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This booklet may be helpful if:

* A partner, ex-partner, family, whanau
member or someone else close to you
is controlling, threatening, hurting or
harming you

* Youwant to know ifyou're
experiencing family violence

* Youwant to help someone
who is being abused
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' Everyone is entitled to safety, dignity, and
self-determination.
www.2shine.org.nz



Family violence is not OK

Within a domestic or family relationship,
itis normal to disagree and argue, and
you should be able to disagree without
fear foryoursafety. It's not OKto feel
frightened or unsafe to disagree, express
an opinion, or make decisions about your
own life.

Nobody deserves to be insulted,
humiliated, kept away from Family,
whanau and friends, controlled, hurt
or frightened.

You have the right to live with
dignity, free from violence, fear
and someone else controlling
your life.

We hope that this booklet will provide
useful information for you about family
violence, what help is available and how
to access that help. This booklet focuses
on intimate partnerviolence in many

places, but most of the information
applies across other family relationships
as well.

Don’t be afraid to ask for help. See
page 2 for information about Shine's
Helpline.

IFyou need help explaining your fears

or concerns to other family members or
friends, it may help to show them this
booklet. You may also want to look at our
website www.2shine.org.nz

This booklet also provides some practical
ideas about how to support people who
are being abused, and how to talk to
people who are abusing a partner or
ex-partner.
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Shine Helpline: 0508 744 633

Free to call 24/7

If you are in immediate danger, call 111
and ask for the Police.

Ring our Helpline for free from any

NZ phone for confidential support,
information and professional advice. Call
as many times as you need to, for as long
as you need to.

Who can get help from Shine’s
Helpline?

We encourage anyone in Aotearoa New
Zealand experiencing family violence

to ring. We are here to support you

no matter your age, ethnicity, culture,
religion, gender, sexual orientation or
personal situation.

We also encourage you to ring if you are
worried about a friend, family or whanau
member, neighbour, colleague or child
who might be experiencing family
violence. We can talk to you about how
you can best support that person.

Anyone who has abused a partner or
family or whanau member and wants to
change can also ring our Helpline to get
support, information and referrals.

Ifyou are Deaf, hard of hearing, or speech
impaired, you can ring our Helpline using
the NZ Relay service.

Our Helpline has access to an
interpreting service, so if you speak only
limited English, please let the Helpline
worker know what language you speak

and we'll see if we can get an interpreter
foryou.

Our friendly and knowledgeable
Helpline staff can:

* Just listen if that’s what you need,
providing support without judgment.

* Help you understand if what you are
experiencing is family violence.

* Give advice on what to do ifyou are
worried about someone else.

* Help you understand and sort through
options, and come up with the best
plan foryou to work towards safety and
wellbeing foryou, and your children.

Talk about your children, how they’ve
been impacted, how you can best help
them be safer and supported.

* Give you information about other
people and services who may be able to
help you, such as Court Victim Advisors,
Women's Refuges, safety programmes,
and other local specialist services.

* Give you information about legal
options such as Protection Orders and
Police Safety Orders.

* Help you overcome problems with
people and organisations who should
be helping you, such as Police, Work &
Income, etc.



National helplines:

* Shine Helpline: 0508 744 633 — 24/7. www.2shine.org.nz

* Women’s Refuge Crisisline: 0800 733 843 - 24/7.
www.womensrefuge.org.nz

» Family Violence Information Line (Are You OK): 0800 456 450 - 9am to
11pm, 7 days. www.areyouok.org.nz

* Safe to Talk (sexual harm helpline): 0800 044 334 OR text 4334 —24/7.
Online chat at www.safetotalk.nz

 Elder Abuse Response Service: 0800 32 668 65 OR text 5032 —24/7.
www.superseniors.msd.govt.nz/elder-abuse

» Age Concern (elder abuse): 0800 652 105

* Netsafe (online safety): 0508 NETSAFE (638 723) or text 4282
—8am to 8pm weekdays, 9am to 5pm weekends/holidays

* Good Shepherd: for support to do with economic harm 0800 466 370
Option 4 or ehservice®goodshepherd.org.nz

Understanding Family violence

Family violence is a widespread and

largely hidden problem in Aotearoa You can find more family
New Zealand. One in two NZ women violence statistics and
experience physical or sexualised information at the NZ Family
violence from an intimate partner or Violence Clearinghouse:
ex-partner in their lifetime. In 2022, NZ www.nzfvc.org.nz.

Police responded to a family violence
callout on average every 3 minutes.
About half of all NZ homicides are family
violence related.

www.2shine.org.nz 3



What is intimate partner violence (IPV)?

This booklet focuses on a specific form
of family violence called ‘intimate
partner violence’ or IPV. Much of what
we explain about the nature of IPV is
often similar to the nature of family
violence when it happens within other
family relationships.

IPV is a pattern of harmful behaviours
that is perpetrated by an abusive
partner. Only the abusive partneris
responsible for their harmful behaviour.
So it makes sense to talk about an
abusive partner, but it does not

make sense to talk about an abusive
relationship.

A pattern of harmful behaviour is likely
to include a range of controlling and
coercive behaviours that may or may
not include physical violence. Coercion
involves the use of force or threats to
intimidate or hurt victims and make
them afraid.

Someone who is trying to control their
partner will use behaviours that most
effectively keep their partner trapped in
the relationship, especially by targeting
what is important to that person. This
behaviour is often quite subtle to start
with, and becomes more obvious and
more controlling over time. Controlling
behaviours are used to isolate that
person and make them dependent on
the abusive partner.

Coercively controlling an intimate
partneris not just about doing things to
that person, it’s also about preventing
that person from doing things for
themselves. In other words, limiting
their freedom and choices and their
ability to make free/autonomous
decisions about their own life. And it is
about attacking that person’s dignity.

A person will experience their partner’s
coercive and controlling behaviour

as cumulative (it adds up over time);
they are not responding to individual
‘incidents’ of abuse.

Children are always harmed when they
are part of a family or whanau where
somebody is choosing to use violence.
Choosing to use violence against a
partner is a parenting decision. Children
directly experience the violence. (See
section about Children).

'Do they
'Do they control intimidate
you?' you?"
'Are you afraid of

them?'



The legal definition of Family violence

The Family Violence Act 2018 states
that family violence is a pattern

of behaviour that may include
different forms of physical, sexual,

or psychological abuse done against
someone to control or coerce them,
orwith the impact of controlling

or coercing them, and causing
cumulative harm. Family Violence may
also be violence relating to the practice
of dowry (gifts, goods, money, property
or other benefits, given to one or more
family members for a marriage) in
order to coerce, control or intimidate.

The Act states that psychological
abuse includes threats, intimidation

or harassment, damage to property,
ill-treatment of pets, financial

abuse, withdrawing care of another
person who needs it (by reason of

age, disability, health condition,

etc.) or hindering access to any aid,
medication or support that affects that
person’s quality of life.

The Act also states that a single act
may amount to abuse, or that abuse
can be ‘anumber of acts that form
part of a pattern of behaviour, even if
all or any of those acts, when viewed
in isolation, may appear to be minor or
trivial.”

Importantly, the Act recognises

the impact on children: ‘a person
psychologically abuses a child if that
person causes or allows the child

to see or hear the physical, sexual,
or psychological abuse of a person
with whom the child has a family
relationship.” The Act clarifies that
‘the person who suffers the abuse
(with whom the child has a family
relationship) is not regarded as having
caused or allowed the child to see or
hear that abuse.’

You can read the
Family Violence Act 2018 at:
www.legislation.govt.nz.

www.2shine.org.nz
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Examples of abusive behaviours

The examples on these pages may
help if you are still trying to understand
what intimate partner violence and
coercive control look like. But these
are only some examples, and there are
many more not listed.

HAS SOMEONE CLOSE TO YOU:

Isolated you? E.g. withheld money
orsomething you needed, criticised
your family/whanau/friends and

tried to stop you seeing them, turned
your children/family/whanau/friends
against you with lies or by sending
emails/messages that look like they’re
coming from you (hacking your online
accounts), threatened your friends/

Abuse is personalised to most
effectively target the things or
people a particular person holds
dear. Something that is abusive to one
person might not be to another. This
is one reason why abuse is often so
subtle and complex.

iliated/
::\mbarrassed me

family/whanau, otherwise destroyed
your relationships with friends/family/
whanau, took away the car keys, took
away or destroyed your cell phone,

got jealous when you talked to other
men/women/anyone at all, stopped
you doing things important to you

or that you enjoy, locked you in a
room, repeatedly called you at work or
behaved rudely to your boss or work
colleagues;



Intimidated you and made you
frightened? E.g. threatened to

hurt you or the children or family
orwhanau members or loved ones,
used a weapon against you, smashed
things, hurt or killed a pet, drove
dangerously with you in the car, kept
one child when you left home to
make you return, showed extreme
jealousy every time you went out or
spoke to someone else, threatened to
leave you with nothing ifyou left the
relationship, threatened to out your
Rainbow identity to others, threatened
to take the children or commit suicide
orwithdraw support foryour NZ visa if
you try to leave, threatened to hurt or
kill you ifyou ever bring shame to your
family or community, forced you to
marry someone.

Controlled your everyday life, took
away your ability to be independent?
E.g. came with you wherever you went
so you were never alone with anyone
else, made contact with you constantly
to see what you're doing — by phone,
text, social media messaging;
monitored your emails, social media,
web browsing history; or forced you to
share passwords; followed or stalked
you or had other family or whanau
members, friends, gang members do
this for them; asked the children what
you've been doing, told you what to
wear/not wear, how to behave/not
behave, told you what and how to

do everyday tasks, wouldn’t give you
access to bank accounts or ownership/
shared ownership of any assets,

wouldn’t let you get an education ora
job, wouldn’t let you drive or learn how
to drive, wouldn't allow you to have any
information about household finances
or be part of any financial decision
making;

Been physically violent to you? E.g.
hit, kicked, used weapons, pulled your
hair, strangled you or stopped you
breathing somehow, pushed you or
held you down forcefully, threw things
atyou, forced you to engage in sexual
acts you didn’t want to do, harmed you
oryour children, threatened to kill you
and your children;

Taken advantage of you or used

you for selfish reasons? E.g. treated
you like a servant, (your male partner)
refused to do housework or cook or
care for children because it is ‘women’s
work’ or beneath him, made you work
or sexually exploited you or made you
commit crimes and took the money/
profit, moved into your house, took
over your belongings;

Taken away or limited your access
to basic needs, humiliated or
embarrassed or gaslighted you
(played mind games on you to make
you think you're going crazy)? E.g.
made you ask permission to access
basic needs like going to the toilet

or buying sanitary products, put you
on an allowance that was only or

not enough for food foryou and the
children to survive, called you names,
swore at you, criticised or made you
feel bad about how you look or what

www.2shine.org.nz 7



you wear, criticised how you parent you to do something you find shameful
was rude or mean to your friends/ — take drugs, commit crimes, get an
family/whanau or to you in front of abortion, perform sexual acts, etc —

your children/others, uploaded without  then threatened to tell others, denied
your consent intimate photos or videos things happened that you remember

ofyou online, criticised your family/ orsaid things happened you don’t
whanau/friends/culture/religion/ remember, drugged you, broke into
religious beliefs/sexuality/disability, your house and moved things around
shared or threatened to share things orvandalised your house.

from your past with others or forced

No matter how it 1s done,
family violence is not OK.
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Layers of entrapment
Someone experiencing violence is trapped by the abusive behaviours and by:
* Ineffective, unhelpful or unsafe responses from services/organisations

and other people and

* Social inequities e.g. colonisation, poverty, racism, immigration
status, sexism, homo/bi/trans/intersex-phobia, ableism (discrimination against

disabled people), ageism.

SoC\AL INEQUIT[ES
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responses and experiencing social
not only by an abusive partner’s inequities (poverty, racism etc.) limit
people’s safety options and increase

A person experiencing FV is entrapped

controlling behaviours and the
cumulative effect of those behaviours
over time, but also by the responses of
other people, organisations, and society IFyou are not happy with a response
that ignores or compounds (adds to) L
you get from an organisation, you

the abuse. can call the Shine Helpline to discuss
People who experience family violence  your options or for a referral to a local
often seek help, but the person abusing  specialist service. Advocates from your
them will do what they can to stop local service may be able to come with
them. People and organisations may you to appointments, support you

and help other professionals better

respond in ways that are unhelpful,
indifferent or unsafe. These types of understand your situation.

the impact of a partner’s coercive
controlling behaviours.

www.2shine.org.nz
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Who experiences, and who uses,

Family violence?

People of any gender can experience
family violence. It is never OK. All
people who experience violence
deserve help and support to be safe,
and all people who use violence should
be held accountable.

Men using violence towards their
female (ex)partners is statistically
most common. Men’s violence against
women is more likely to be associated
with sexual abuse, fear, physical injury,
and death.

Unfortunately, our New Zealand
communities still tend to give men
permission to be violent and control
other family or whanau members.
For example, many people continue
to believe family violence is a private
matter, and they normalise or dismiss
the behaviour by saying ‘boys will be
boys’, orjustify the behaviour by saying
things like 'men are the head of the
family'.

Some research concludes that, within
intimate relationships, women are just
as violent towards men. This research
ignores the contexts and impacts of
the violence. Research that takes into
account whetherviolence is used as
part of a pattern of coercive control,
and whether it causes fear and injury,
shows men using violence towards
women to be overwhelmingly more
frequent and severe.

Intimate partner violence is more
common for people in Takatapui and
Rainbow communities, who may also
be more likely to experience violence
within their own families.

Due to inequities (poverty, racism,
colonisation etc), people from
marginalised groups in society
experience additional barriers to
receiving help and safety.

No one deserves to be abused.
It is never OK.



In their words (people who experience
Family violence)

“Foryears he had me believing it was my fault. He made me think I was
stupid and ugly and | deserved what | got. I was scared | could never
manage without him and no one would ever want me or give me a job. It
took me a long time to start to believe in myself.”

“He turned everyone against me. | had no friends, no social life, no
support. He got our boys to keep track of my movements and tell him
what I'd been doing and who I'd talked to. | knew he’d never let me go. |
waited until the boys were older to plan my escape.”

“She told me if | left she would out me to everyone — my family, my
workmates, my boss. When we went to couples counselling, | told the
counsellor | was feeling bullied. When we got home, she beat me up, so
| just shut up after that. There was no one | could talk to until |
rang Shine.”

“My mother, his mother, our counsellor and our minister all told me |
should stay. They said he was trying to change and needed my support. |
waited through six years of hell.”

“My flatmate called me an old poofta, and flew into a rage whenever |
tried to talk to him about doing some of the cleaning. He said if I tried to
kick him out, he would burn the house down with me in it.”

www.2shine.org.nz = 11
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Responding to family violence

People resist Family violence to
maintain their dignity. Only the
person using violence can make it
stop. But understanding how you have
resisted being abused can help resolve
any feelings you may have of being
responsible for the abuse.

Think about a time the person abusing
you did something to hurt or humiliate
you or limit your freedom. How did you
respond? Then/in that moment and
later?

You may have resisted in ways that
were obvious to others - such as
physically resisting, seeking legal
advice or other kinds of help, or trying
to leave the person using abusive
behaviour.

When someone has not used forms of
resistance that are obvious to others,
they are often blamed for putting up
with the abuse, or seen as helpless and
passive. Women experiencing violence
usually resist in ways that are not
obvious to the person using violence or
onlookers. Resisting in more subtle or
hidden ways, can be part of a strategy
for safety and survival.

You may have resisted in your
thoughts or with actions that are
subtle or hidden from the person
abusing you and from others, while
doing what that person wants in order
to try and protect yourself or your

children. This kind of resistance can
help people cope with an impossible
situation.

People experiencing family violence
will try different strategies to look after
themselves and their children, and to
survive. It's important for their support
people to recognise and acknowledge
how they have resisted the abuse.
When we see how people respond to
and resist violence from an intimate
partner, we see their knowledge,
skills and their strength of spirit.

If you are supporting someone
experiencing family violence,

it may help to ask how they have
responded to the abusive behaviour
and ask about what they did in the
moment to try to maximise their safety
and dignity, usually with very limited
options. It is more helpful to ask ‘After
he/she did that to you, what did you
do next/in response?’ instead of ‘How
did that make you feel?’

Never judge someone for how they
did or did not resist abuse. Instead,

honour their resistance in whatever
form it takes.



Leaving a partner who uses violence

Leaving a partner who uses violence
makes some people and their children
safer. But For many others, leaving
increases danger as the person
using violence increases efforts to
maintain control. For some, leaving
also leads to more uncertainty

for the children, loss of a home, job,
financial security, cultural connection,
social networks, faith community,

etc. Abuse often does not end with
separation.

Some leave and eventually find things
get better and the struggle was worth
it. Others regret leaving because their
lives remain more difficult and the
abuse continues for many years.

People experiencing Family violence
have a lot to weigh up when deciding
whether to stay or leave. Because

of the nature of entrapment, people
experiencing family violence rarely
have the ability to leave a partner
without consequences. Key factors

in deciding to leave include severity of
the violence, concerns for children, the
depth and history of the relationship,
and social, cultural and financial
resources.

It's not just the abusive partner

that makes separating difficult and
dangerous. For example, Family Court
child care and access decisions often
force adults and children into unsafe

and unwanted contact with an abusive
parent for years.

Separating is not an event, it is a
process, made more complicated by
living together and having children,
shared finances and assets, shared
interests and social networks, and
close relationships with members

of each other's family or whanau.
During and after separating is when
someone experiencing abuse and
their children are most at risk of
being seriously injured or killed.

People are often judged harshly for
remaining with an abusive partner.
They will have reasons for staying, even
when those reasons are not obvious to
others, and especially when children
are involved.

If you are trying to make difficult
decisions about the future foryou and
your children, ringing a FV Helpline
may provide you with support, while
you make difficult decisions.

If you are supporting someone
experiencing family violence, help
them by providing non-judgemental
compassionate support no matter
what, and offering practical help so
that they have more real options
available.

www.2shine.org.nz
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Children

Even when children do not see or
hear it, nor even live in the same
home where it happens, they
experience the family violence.

Exactly how children are impacted is
unique to each child. Some children
become withdrawn, while others seek
attention. Some become aggressive,
others depressed.

Children of all ages become
distressed, often blame themselves
for the abuse and need help to
understand what is happening is not
their Fault. They can feel frightened,
confused, and lonely. Some children
dwell on what has happened, others
avoid thinking about it. They may be
scared of violence happening again, of
their mum or non-abusive caregiver
getting hurt orkilled, feel guilty they
cannot protect their mum/caregiver,
feel guilty that they love or miss their
dad or abusive parent, or be anxious or
depressed about what the future holds.

Children who were thought to be
asleep during a violent episode in their
home can often describe exactly what
happened.

"My eyes stay awake at night" - Kate

"The bad noises come when
I’'m asleep." - Luca

A person using abuse is likely to escalate
their violence and control with their

partner when she becomes pregnant
and is more vulnerable. Babies suffer
even if they are not physically hurt.
Whenever there is shouting, hitting
and fear, babies, even in utero can
suffer serious distress.

Children’s response to violence can vary.
Parents, teachers and professionals can
easily make the mistake of blaming the
child for being ‘difficult’ or ‘naughty’
and make things worse for a child

who needs more support, rather than
punishment. Children respond to the
violence just as adults do. They resist
the violence in different ways and it
can be helpful if you are supporting a
child to understand their behaviours as
resistance.

It can be very helpful for children to get
specialist help after they've experienced
family violence. Specialist services
such as KIDshine and child safety
programmes across NZ (See section on
Safety programmes) may help children
stop blaming themselves, reconnect
with their non-abusive parent/
caregiver and develop some age-
appropriate safety strategies.

JJ | know what to do now if I'm

scared, | know how to ring
the Police and | know that
it's not my fault.”

- KIDshine child



Parenting

Parenting is a demanding job at the
best of times. If you are a parent
experiencing violence, you are
experiencing an attack on your ability
to parent.

A partner’s violence and controlling
behaviours make parenting very
difficult. An abusive parent may keep
their partner from doing what they
think is best for the children. Abusive
behaviour towards a partner/ parent
is also an attack on the relationship
between that parent and their
children.

Family violence often stops the abused
parent from being able to provide for
their children’s basic needs. Financial
control is a common tactic and affects
the wellbeing of children.

People experiencing violence, often
find it difficult to talk to their children
about abuse they have seen or heard,
or thinkit’s best to not talk to their
children about it. Children often end
up with no one to talk to and feel like
they have a shameful secret.

Many mothers/ non-abusive caregivers
manage living with a partner that uses
abuse because they believe it’s best to
"stay to protect their children.”

For some mothers/caregivers leaving a
partner using violence leads to greater
safety and wellbeing for their children.

But for many others, leaving leads

to greater danger or uncertainty for
children as the partner continues to
stalk or harass the mother/caregiver
and the children, orif they are forced
by the Family Court to have contact
with the parent using violence.

The Family Court often forces children
into contact arrangements with the
parent using violence, and often
prevents the mother/caregiver from
relocating to where they and their
children would have greater support
from extended family.

Examples of children’s resistance
include:

* not going to school (to stay with
mum/non-abusive caregiver)

° acting out
° zoning out

See sections on Safety Programmes,
the Family Court, and Oranga Tamariki.

www.2shine.org.nz
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Rainbow and Takatapui relationships

Rates of intimate partner violence in
Rainbow and Takatapui relationships
(people who are lesbian, gay, bisexual,
Takatapui, transgender, queer, and
intersex, asexual or other identities

- LGBTTQIA+) are similar or higher
than for non-Rainbow relationships.
Bisexual and transgender women face
statistically higher levels of violence
than heterosexual women.

Within a Rainbow relationship, there
may be different behaviours used to
control someone such as:

* threatening to out you to your
family, whanau, workplace, etc.

* pressuring you to act straight, not to
come out

* questioning or ridiculing your
gender identity

* withholding hormones or gender
affirming items

* threatening to use the state system’s
homo/bi/trans/intersex-phobia to
get your children removed

* sayingyou're letting down
your community if you talk
about the abuse

People from Rainbow and Takatapui
communities face additional barriers
to safety and support because

many agencies and services are not
responsive to their needs.

Rainbow and Takatapui people
experience higher rates of violence in
their families as children and as adults
due to homo/bi/trans/intersex phobia
and rigid gender norms.

More information and resources at:
www.kahukura.co.nz



Disabled people

The Family Violence Act 2018 now
defines family violence and a family
relationship to include ‘two people with
a close, personal relationship,” which
can include a caregiver or support
worker for someone who has a physical
orintellectual disability.

Someone who uses abusive behaviour
towards a disabled person may use
the range of behaviours described
previously, as well as things like:

* refusal to help with personal care or
toileting needs
* withholding food

* moving, destroying, or hiding
medication or mobility aids, or
putting them out of reach

» making fun of someone because of
their disability

* telling someone that no one else will
want them because they are disabled

* not allowing them any privacy
* forced sterilisation

It is harder for disabled people to
separate safely from someone abusing
them, especially if they rely on that
person as their caregiver. Services may
also be more difficult to access.

Please ring our Free Helpline
0508 744 633 to find out what
options and support is available.

You can also contact the Helpline
using the Relay Service:
www.nzrelay.co.nz

Elderly people living with a
disability may prefer to ring the
Elder Abuse Response Service
(EARS) Helpline at 0800 32 668 65
ORtext 5032 —24/7.
www.superseniors.msd.govt.nz/
elder-abuse

The Personal Advocacy and
Safeguarding Adults Trust
provides a range of safeguarding
services and supports for Adults
with care and support needs in
New Zealand. PAT - The Personal
Advocacy and Safeguarding
Adults Trust Inc (patrust.net.nz)”

www.2shine.org.nz
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The ongoing impact of colonisation

on Maori

“There is no historical support

for claims that traditional Maori
society tolerated violence and abuse
towards children and women.”

—Mason Durie

“I saw no quarrelling while | was
there [in Aotearoa New Zealand].
They [Maori] are kind to their
women and children. | never
observed either with a mark of
violence upon them, nor did | ever
see a child struck.”

— From the letters and journals of Rev
Samuel Marsden, 1765-1838

Colonisation enforced patriarchal
English laws and values, while at the
same time eroding traditional Maori
knowledge, social structures and
practices. Before colonisation, Maori
tane (men) and wahine (women) had
complementary roles and respectful
relationships, and the safety and well-
being of women and children were the
collective responsibility of whanau,
hapt and iwi. Traditional Maori practice
meant that a wahine remained part of
herwhanau even when she went to live
with her husband’s whanau.

The Victorian norms and British
common law that Pakeha settlers
brought with them and impo